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First-time Setup

Cool new app!



STEP #1 – Download the New App!
A. On your mobile device, access the Apple App Store or 

Google Play.
B. Search for Kinney Drugs and find the new orange icon – 

Kinney Drugs Rx). 

C. Download the new (orange) app as you would any other app.
New



Home Screen
When you launch the app, this 
is the first screen displayed. No 
login is required to access most 
of these services.

Advertising Carousel
(3) rotating Kinney Messages

(1) Static Kinney Message

Guest Refill Screen

Shopping Screen

Space for Messages

1-2-3 Transfer Me

Store Locator

“Sticky” Menu - Stays 
visible on the screen as the 
user scrolls. (L to R: Profile, 
Rx, Home, Shopping, Menu)

If you click the Profile or Rx 
icons on the Sticky Menu, 
the Login screen is 
displayed. (See Step #2 on 
next page.)



Step #2 – Login or 
Create New Account
If you click the Profile or Rx icons on the Sticky Menu, 
you will be presented with the Login screen. First-time 
Users will click Create New Account. Active Users* will 
login.

Note: If you have an active* online tHRiVe 
account login, you can use those 
credentials to login. If not, please create a 
new account login.

* Active = logged in to online tHRiVe account 
within one year.



Step #2 – Create a New Account

Step 2A: 
Enter your 
info on the 
form and 
click Next.

Step 2B: 
Set your 
security 
questions & 
answers and 
click Next.



Step #2 – Create a New Account

Step 2C: 
If you agree 
to the Terms 
of Service, 
click the 
checkbox 
then click 
Submit.

Step 2D: 
Upon successful registration, an 
Account Activation will be sent to the 
email address you provided. 



Step #2 – Create a New Account

Step 2E: 
You will 
receive an 
Account 
Activation 
email. Click 
the link to 
confirm your 
email and 
activate your 
account.



Step #2 – Create a New Account

Step 2F: 
Account is activated and you can 
login and verify your identity.

Step 2G: 
Verify your identify by answering a 
security question.



Step 2H: Multi-factor Authentication (MFA)
Set your MFA method via email or text message.
• If you select Email, the code goes to your account email. 
• If you select Text Message, you will be prompted to enter your phone number. 

Step #2 – Securely Create a New Account



Step 2I: Multi-factor Authentication
Please enter the code sent via your selected method.

Step #2 – Securely Create a New Account



Step 3A: 
After logging in, click Click Here to Add Your 
Pharmacy Profile from the Dashboard.

Step #3 – Add your 
Pharmacy Profile

Step 3B: 
Verify your account by entering 
information from a prescription 

label and clicking Continue.



Step 3C: 
Select a method to receive a one-time 
verification PIN via text or email.

Step #3 - Add your Pharmacy Profile
Step 3D: 
Receive and enter your PIN.



Step #4 – Add your tHRiVe Rewards Membership

Step 4A: 
From the Dashboard, current tHRiVe 
members select click here to add it 
to your account.

Step 4B: 
Enter your tHRiVe card number, phone 
number, or KPH employee ID number to 
connect your tHRiVe account.



Friendly Reminder: 
Online tHRiVe 
Signup Available!
You can sign up for tHRiVe in our 
stores or on our website! The account 
is created centrally, and the card is 
mailed to you. 

https://cloud.communications.kinney
drugs.com/thrive-sign-up

https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up


Feature Tour



Login Screen

Enjoy a single, unified account 
for both pharmacy & tHRiVe. 

Note: Face ID & Family Accounts coming in 
Phase 2 this summer!



Multi-factor Authentication (MFA) Screens 
(You can choose email, security questions, or verification code.)

Profile Prescriptions Home Shopping Menu

Sticky 
Menu



My Profile Screens (Contact Info & My Pharmacy)

Categories expand 
by clicking the + 
symbol

Opens Store’s Locations Page

Opens Store’s Appointment 
Scheduler



My Profile Screens (Communications Preferences)

Information 
“Bubbles”
All communications preferences 
have clickable explainer “bubbles”. 

Pharmacy Notifications 

• Auto-Refill Messages – Alerts about 
automatically refilled prescriptions.

• Ready for Pickup – Alerts about 
prescriptions ready to be picked up.

• Pickup Reminders – Friendly reminders 
that your prescription(s) still need(s) to be 
picked up.

• Refill Reminders – Reminders to refill 
prescriptions before you run out.

• Urgent Pharmacist Messages - 
Examples: out of refills, needs insurance 
authorization, contact provider, etc.



Prescriptions Screens with Auto Refill (Readyscripts) Toggle

You can toggle 
Auto Refill 
on/off

Categories 
expand by 
clicking the + 
symbol

Please accept 
the terms to 
enable 
ReadyScripts.

Rx’s are 
color-
coded by 
readiness 
status.



Prescriptions Screens – Main & Ready Status

Pickup by date

“Clock” counts 
down days to 
pickup. Starts 
green, turns 
blue, then turns 
red for 3 days or 
less.

Rx Status:
• Green = ready
• Orange = in 

process
• Blue = active  

(but not in process 
or ready)

• Red = inactive 
(expired &/or no 
refills)

Estimated Cost



Prescriptions Screens (In Process, Active & Inactive)

Rx expiry 
date

“Clock” 
counts 
down refills 
remaining.

Rx expiry 
date

“Clock” 
counts 
down refills 
remaining.

Est. ready 
date

“Clock” 
counts 
down days 
until ready.

Controlled 
substance 
message.



Guest 
Refill 
Request 
Screens



Shopping 
Screen

Links to digital coupons 
(auto login will be live for customer launch)

Links to Online Photo Services

Links to Instacart

Links to Savings page

Links to tHRiVe page

Links to Doordash

Scrolling carousel of 3 
Kinney messages

Sponsor Message



Menu Screens



Get Help Screens
Support Categories:

• Pharmacy Help – Questions on 
pharmacy profile, pharmacy 
services, prescriptions, refills, 
status, etc.

• Login & Shopping Help – I am 
having trouble logging into my 
account, accessing tHRiVe, 
digital coupons, product 
questions, etc.

• App Bug Report & Feedback – 
Report a bug or give a suggestion

• Account Deletion Request – I 
would like to delete my account.

• Donation & Sponsorship 
Requests – I  would like to ask 
Kinney for a monetary or product 
donation or to sponsor an event.

• Customer Satisfaction – Tell us 
how we're doing in our stores.

• Other Concerns – Scam & fraud 
alerts, miscellaneous questions

• Human Resources – Job & 
application inquiries, 
current/former employees



About 
Screens



1. Family/Caregiver Accounts
2. ReadyScripts Enrollment Visibility/Notification for Pharmacies
3. A user-facing Consent Center where all consents/permissions 

are displayed and can be modified by the User.
4. Updates to profile email and/or phone via website/app also 

update the registers (LOC POS).
5. Vaccines separated from other prescriptions.
6. Browsable shopper product catalog.

Features in development for 
Phase 2 release (summer):
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