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Don't have an account?

Create New Account

-time Setup



STEP #1 - Download the New App!

A. On your mobile device, access the Apple App Store or
Google Play.

B. Search for Kinney Drugs and find the new icon —
Kinney Drugs Rx).

New

C. Download the new ( ) app as you would any other app.



Home Screen

When you launch the app, this
Is the first screen displayed. No
login is required to access most

of these services.

1-2-3 Transfer Me

Store Locator

Space for Messages

“Sticky” Menu - Stays
visible on the screen as the
user scrolls. (L to R: Profile,
Rx, Home, Shopping, Menu)

v

Swap brand names for

our store brands and save! ‘o*o '
SIORHORES U
M

P
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A simple, stress-free way

- 10 move your prescriptions
to Kinney in just three easy

steps.

transfer Rx
your Rx refill

find
your
store

order
online

A

A

Advertising Carousel
(3) rotating Kinney Messages

(1) Static Kinney Message

Guest Refill Screen

Shopping Screen

If you click the Profile or Rx
icons on the Sticky Menu,
the Login screen is
displayed. (See Step #2 on
next page.)



Step #2 - Login or
Create New Account

If you click the Profile or Rx icons on the Sticky Menu,
you will be presented with the Login screen. First-time
Users will click Create New Account. Active Users™ will
login.
Note: If you have an active* online tHRiVe
account login, you can use those

credentials to login. If not, please create a
new account login.

*Active = logged in to online tHRiVe account
within one year.

KinneyDrugs

(elcenne

Please enter your username and
password.

Password

Reset Password

Don't have an account?

Create New Account

A w




Step #2 - Create a New Account

Step 2A:

Enter your
info on the
form and

click Next.

@ S EMPLOYEE. Oy, o8 1Y CORTED. Sinc 1903

Register for an Account

First Name
Enter your first name
Last Name
Enter your last name
Email Address (This will be your username)
donahoec2
Email Address (again)
Enter your email

Password @

Password Confirmation (again)

Select Your Home Store

Select your home store...

Step 2B:

Set your
security
questions &
answers and
click Next.

M
‘ﬁ PR e4PLOYEE Oy oon CORRTED. since 1903

Register for an Account

Set Your Security Questions

Question1

Please select one...

First Secret Question Answer

Question2

Please select one...

Second Secret Question Answer

Question3

Please select one...

Third Secret Question Answer



Step #2 - Create a New Account

Step 2C: &= o

If you agree

Register for an Account

to the Terms
of Service Review Terms of Service

b
click the ¢
checkbox Terms of Service Agreement
the nc ll C k PLEASE READ THE FOLLOWING TERMS OF SERVICE
SLI bm it AGREEMENT CAREFULLY. BY ACCESSING AND USING

KINNEY'S WEBSITE AND KINNEY'S SERVICES, YOU HEREBY
AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT
AND ALL TERMS INCORPORATED HEREIN BY REFERENCE.

|_I* | have read and agreed to the Terms of Service

By using this site you are agreeing to the Privacy Policy

Step 2D:

Upon successful registration, an
Account Activation will be sent to the
email address you provided.

Registration successful!

Next, activate your account by clicking the link in the email
just sent, which will be active for 7 days.

If you do not receive your account activation email within a few minutes, please check your Junk or Spam
folder. If you still do not receive the email, please contact webhelp@kinneydrugs.com.



Step #2 - Create a New Account

«te your account on KinneyDrugs.Com

g do-not-reply@kinneydrugs.com D € Reply ® Replyall > Forward
Ste p 2 E : To: @ Conor Donahoe Tue 1/27/2026 10:25 AM
YO u W| '.'. Notice: This message originated outside of KPH Healthcare Services, Inc. Please use caution with attachments and links.
receive an Welcome to Kinney Drugs
Account
Activation

emait.click | KinneyDrugs

the link to

. Welcome.
confirm your | o o
Welcome to Kinney Drugs Stores. Please click the link below to confirm your new email within 7 days.
emal l. an d https://stage kinneydrugs.com/accounts/activation/SWpjNUInOjF2a2t3ZDpqdzAxMFRTZ2dnLVB2QXRpb0ZjbjViIQVdwaUZIVHFpNMN6WGRaaGRxQmFN
. Why did | receive this E-mail? This e-mail address was provided on the Kinney Drugs website and used to set up your account. We will use this e-mail
a Ct IVate yO ur address as a point of contact for all non-pharmacy communication. You may log into your Kinney Drugs account and update e-mail preferences at any
time.

account.

<~ Reply > Forward



Step #2 - Create a New Account

Step 2F:

Account is activated and you can
login and verify your identity.

Account Activated!

Please log in to start the process of verifying your
identity.
Until your identity has been verified the portions of the portal that contain your family's HIPAA protected

data will remain unavailable.
Username *

Password *

Forgot your password? Reset it

Step 2G:

Verify your identify by answering a
security question.

Let's Verify it's you

To keep your prescriptions and health data safe please answer
this question to verify its you.

What was your childhood nickname *

__| Remember me on this device




Step #2 — Securely Create a New Account

Step 2H: Multi-factor Authentication (MFA)

Set your MFA method via email or text message.
* Ifyou select Email, the code goes to your account email.
* Ifyou select Text Message, you will be prompted to enter your phone number.

Add Two-Factor Authentication Add Two-Factor Authentication

Please select your method of two-factor authentication. This will be used to send you a

Please select your method of two-factor authentication. This will be used to send you a verification code when you log in. You can change this in your account settings.

verification code when you log in. You can change this in your account settings.

@

m
3

Text Message Phone Number

Continue Continue




Step #2 - Securely Create a New Account

Step 2I: Multi-factor Authentication

Please enter the code sent via your selected method.

Let's Verify it's you Let's Verify it's you

To keep your prescriptions and health data safe we sent you an To keep your prescriptions and health data safe we sent you a

mail..
- text message.

Please enter the verification code we sent to

ok N Please enter the verification code we sent to (315) ***-**77. *
c**itttt!.te lllll l.i!.l..lll.tts.com.

— . . | Remember me on this device
__| Remember me on this device




Step #3 — Add your
Pharmacy Profile

Step 3A:

After logging in, click Click Here to Add Your
Pharmacy Profile from the Dashboard.

/
(2] i1
Dashboard Click Here to Add Your Pharmacy Profile Retail
My Profile Edit yé'acy =
Conor Test 868 State Route 11, Champlain, NY change my store t

Refill a Prescription

Step 3B:

Verify your account by entering
information from a prescription
label and clicking Continue.

Verify Your Account

For your security, we require that your identity be verified before continuing.
Please complete the following steps to opt in to manage your prescriptions in our

online pharmacy portal.

Rx Number from a current Kinney Prescription

Pharmacy Phone Number

First Name

Last Name

Date of Birth

Your Zipcode

Rx Number
@ h4

Pharmacy  Smmoe  SHE MIRSe
Phone Number p fuis 555454100 St o

First and Last PKINNEY PATIENT

Name Loin‘f]l::;:‘:v 13642
TAKE ONE CAPSULE BY MOUTH
THREE TIMES A DAY

AMOXICILLIN 500 MG CAPSULE
" e LANDOl DANG CIF 05902026  WAPRINTLS)

INETSINIANAS JUVORLIVIN HdN

Qry: 30 Awot 390
PRESCRIBER: PRESCRIBER NAME Lol

3.00 REFILLS BY 04/00/2026
AUTION Fortial w prondets. the anste of thes drug S0 sy

Persn et than e satiert T whom 1w pres nited



Step #3 - Add your Pharmacy Profile

Step 3C: Step 3D:
Select a method to receive a one-time Receive and enter your PIN.
verification PIN via text or email.

Verify Your Account Verify Your Account

Next we will be sending you a numeric pin to verify your account. Below is the A verification code has been sent to:
phone number and email we can send the pin to, please select whether you wish to @k hh lth =
2O000000000XX phnnealtncareservices.com

receive the pin as a text message or an email. Your normal message rates will apply.

You can change the number on your account by calling your pharmacy
Please enter the verification code here:

Phone number available for verification:
OO X XXXX

L I Didn't get a verification code? Click to resend.
Email available for verification:

x0000000000000xx@kphhealthcareservices.com Submit Verification Code

® | would like to receive my pin via text message.

| would like to receive my pin via email.



Step #4 - Add your tHRiVe Rewards Membership

Step 4A:
From the Dashboard, current tHRiVe
members select click here to add it

to your account.

Dashboard

My Profile

Shane Test

What is tHRiVe?

tHRiVe is our new points-based loyalty program and we are excite

Edit Pharmacy
822 James Street, Clayton, NY change my store

share with you new ways 1o save every day!

Get ready for tHRiVe Rewards!

Learn More Here!

Have a tHRiVe Card

click here 1o add it to your account

tHRiVe!

ol

d 10

aaaaa

Refill a Prescription

Step 4B:

Enter your tHRiVe card number, phone
number, or KPH employee ID number to
connect your tHRiVe account.

N L)

Dashboard Pharmacy Retail

Add Your tHRiVe to Your Online Account

- 2  Choose how to add tHRiVe to your Online Account
g tHRiVe Card Number - Enter the number printed below the barcode on your tHRiVe card.
; Phone Number - Enter your phone number if you've linked it to your tHRiVe account.
w
a Employee ID - KPH employees can add their card by entering their Employee ID.

Enter Number



Friendly Reminder:
Online tHRIVe

Sighup Available!

tRite S aene &0

Save every day on Sign up below!
tHRiVe deals and more! a:dre 'Oyst;:‘;m nr;f:ﬁ ﬁm t”r'zew”tinbirﬂ
You can sign up for tHRiVe in our Gtk et g o RO e
. « Get 10% off everyday on hundreds of Premier Value, Best Yet ) ) ;
stores or on our website! The account " i s e st remgney 0 sk con
is created centrally, and the card is - |

Email Address *

mailed to you.

Earn 1 point for
every $1 spent!

Phone Number *

Address *

https://cloud.communications.kinney
drugs.com/thrive-sign-up

City *

State (2-letter code) *

|
|
|
|
I
I
|
I

I
|
|
I
Foints are earned on eligible items. I
I
I
I

Zip (5-digit) *

Date of Birth fo ptional)
We reserve the right o _IW' .
[1 1 confirm that my information above is correct

to surprise YOU! and Kinney Drugs can email me with my sign up
confirmation. | understand that, at any time, | can
unsubscribe from future emails. *

[ By checking here | indicate | have read and agree
to the terms of service. *

* - Required Field

Copyright © 2022 | Privacy Policy | KinneyDrugs.com Home Page



https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up
https://cloud.communications.kinneydrugs.com/thrive-sign-up

Feature Tour




Login Screen

Enjoy a single, unified account
for both pharmacy & tHRiVe.

Note: Face ID & Family Accounts comingin
Phase 2 this summer!

KinneyDrugs

e

Please enter your username and
password.

Username

Reset Password

Don’t have an account?

Create New Account

A w

KinneyDrugs

((/Oee(,om !

Please enter your username and
password.

Username
meltest

Password

000000000000 00000000 ®

Reset Password

Don't have an account?

Create New Account

A w




Multi-factor Authentication (MFA) Screens

(You can choose email, security questions, or verification code.)

KinneyDrugs

Let’s verify it's you
To keep your prescriptions and

health data safe we sent you
an email.

Please enter the verification
code we sent to
ht#!y@hx-:x;n-p'nyc

Verification code

Didn't receive a code?
Resend the code

Profile

KinneyDrugs

Let’s verify it's you

To keep your prescriptions and health
data safe please answer this question
to verify its you.

What was the name of
your first pet?

Your Answer

Prescriptions

KinneyDrugs

Let’s verify it's you
To keep your prescriptions and health
data safe we sent you a text message.

Please enter the verification code we
sent to (908) ***-**40

Verification code

Didn't receive a code?
Resend the code

A w

KinneyDrugs

It's You!

Where would you like to go?

See your prescriptions
Visit your profile

Let's Shop!

= Your account is secured with two-
factor authentication.

Shopping Menu



My Profile Screens (Contact Info & My Pharmacy)

KinneyDrugs | KinneyDrugs  +.ve

My Profile My Profile

Categories expand

My Contact Inf i
My Contact Info Less @ hoelioaatiids by clicking the +
symbol

Name
Mel Test

Home Store
Adams, NY

Address

Address
10923 US Route 11
Adams, NY 13605

Email
honey@hivegroup.nyc

Mobile Phone
Phone

(315) 232-4562

To update your contact information visit the

website.

Opens Store’s Locations Page

View Store Details

Updating name and address will not update your _

pharmacy records due to insurance coverage. To
I

change that information, please contact your

’ .
pharmacy directly. Schedule A Vaccine Opens Store’s Appomtment

Scheduler

h @ =) AN @ =




My Profile Screens (Communications Preferences)

Information
“Bubbles”

All communications preferences

have clickable explainer “bubbles’

Pharmacy Notifications

* Auto-Refill Messages - Alerts about
automatically refilled prescriptions.

* Ready for Pickup - Alerts about
prescriptions ready to be picked up.

* Pickup Reminders - Friendly reminders

that your prescription(s) still need(s) to be

picked up.

* Refill Reminders — Reminders to refill
prescriptions before you run out.

* Urgent Pharmacist Messages -
Examples: out of refills, needs insurance
authorization, contact provider, etc.

I(}nneyDrugs Ry

Communication Preferences

Prescription Notifications

Reminders to refil
prescriptions
[ before you run out.

Tinders

User Account Data Deletion Request

K['EHJE[[DE[!CIS Hi, Judy

Communication Preferences Consent

By selecting Yes, | confirm my request to

receive automated pharmacy notifications

from Kinney Drugs based on my selected
communication preferences.

| consent to receive automated text
messages and/or prerecorded or artificial
voice calls from Kinney Drugs at the
number | provided and agree to the Kinney
Drugs Pharmacy Voice Calls and Text
Messaging Communications Terms
Consent is not a condition of receiving
pharmacy services.

| understand that messages may contain
my personal and prescription details, which
may be accessible to my carrier and
anyone with access to my device. As a
result, these messages may not be secure
or encrypted. Message frequency may
vary. Message and data rates may apply.

| understand that | can opt out at any time
by updating my communication
preferences, replying “STOP” to any text or
voice message, or by contacting the
pharmacy.

A




Prescriptions Screens with Auto Refill (Readyscripts) Toggle

Rx’s are
color-
coded by
readiness
status.

KinneyDrugs

My Prescriptions

Automatic Refill Enroliment ©

Rx Status
Active Prescriptions

Rx Status
Inactive Prescriptions

ul ? “‘

anemegs Hi, MEL

You canto g gle Automatic Refill Enroliment © @

Auto Refill H
on/off ' Enable Auto Refill?

With our FREE ReadyScripts program,
= we automatically process your
% prescription refills to ensure you get the
medication you need, when you need it.

Categories
We will even call or text to remind you

expand by ahead of time, and it will be ready when
icki u want to pick it up. ,
Cllelng the + you want to pic D

By completing and submitting this form, '
Sym bol | am requesting enroliment in the
ReadyScript service. | understand
prescriptions are not eligible for i
ReadyScript service if they: 1) are for

Please accept
the terms to

enable
Your controlled substance requests may be .
submitted at this time; however, the pharmacy R e a dyS Cri ptS .
will determine the exact date for dispensing
based on applicable state and federal
regulations, as well as your prescription fill
history.

- [ M

Cancel

Enable ReadyScripts




Prescriptions Screens — Main & Ready Status

KinneyDrugs — +.s

My Prescriptions

Automatic Refill Enroliment

]?;ﬂnEyDrugs Hi, Judy

My Prescriptions

Automatic Refill Enroliment

Rx Status: “Clock” counts
down days to
12;4;2025 pickup. Starts
Est Payment green, tU rnS
i S blue, then turns

Active Prescription
AMOXICILLIN 500
MG CAPSULE

Active Prescription
AMOXICILLIN 500
MG CAPSULE

Inactive Prescription

AMOXICILLIN 500

e Blue = active

(but not in process
or ready)
Red = inactive

(expired &/or no
refills)

Pharmacy

East Syracuse

Prescriber

Dr Jane Doe
(315) 555-5555
Rx Expires On

01/16/2026

Automatic Refills

On

Directions

TAKE ONE CAPSULE BY MOUTH
EVERY DAY

red for 3 days or
less.

Pickup by date
Estimated Cost



Prescriptions Screens (In Process, Active & Inactive)

_—
il il = &

KinneyDrugs g KinneyDrugs KinneyDrugs Hi, Mel

Automatic Refill Enrollment © Automatic Refill Enrollment ©

Rx Status
Active Prescriptions i °
_ Est. ready
Rx #2245019 Est. Ready Date @ Rx Status ess @
BUPRENORPHINE- 1/30/2026 date Active Prescriptions Rx Status TP °
NALOX 12-3MG Inactive Prescriptions
FLM [13 » .
Prescriber Ddysounlil Clock Rx #2245019 Rx Expires Rx expiry Rx expir
ey o Ready counts BUPRENORPHINE- 7/21/2026 date Rx #2245084 Rx Expires piry
TEST NALOX 12-3MG AMLODIPINE 3/4/2027 date
down days FLM 5 BESYLATE 10 MG
Pharmacy . . ; TAB
NY - Massena until ready. Prescriber o o “Clock” 0 “Clock”
GOUVERNEUR il Prescriber Refills
c led TEST counts GOUVERNEUR Romaining counts
. TEST .
o; trolle Last Refill Date down refills down refills
substance . Last Refill Date o
remaining. . remaining.

message.




Guest
Refill
Request
Screens

a T E8

I()‘nneyDrugs HEL

Rx Refill Request
Rx Number Rx Number

Store Select one ¢

a T Ee

]()‘nneyDrugs BRMIEL

Rx Refill Request
Rx Number 1234

Store Select one €

A—’l:nneyDrugs

Error

Rx cannot be found

Or call your local pharmacy.

Hi, 'm Burt! Chat with me
for clear, personalized
vaccine eligibility and easy
appointment scheduling>>




Shopping
Screen

I(inneyDrugs

<+« ScCrolling carousel of 3
Kinney messages

e

Links to Savings page current :E% clip Links to digital coupons

Hsoss b (auto login will be live for customer launch)

L==4d

Links to Doordash =———————p <+ | inks to Instacart

Links to tHRiVe page = < Links to Online Photo Services

. rewards

Swap brand names for

SpOnSOI’ Message — our store brands and save!

Shop Now>>



Menu Screens

Kim .

About

Founded i
NY, Kinne\
communit
with nearl’
Vermont.

As a100%
deeply coi
pharmacy,
competitiy

Serve tk
custome
Support
of our el
Strengtl
Ensure |
generati

My Profile
Manage your profile

Prescriptions
Manage your prescriptions
& refills

Health Services
Vaccines & Clinical
Services

Shop, Save + Order

Get it in a Kinney Minute

Store Locator
Find your local store

Connect With Us
Get Help & Stay in Touch

About
Who we are & what we do

My Profile
Manage your profile

Prescriptions
Manage your prescriptions
& refills

Health Services
Vaccines & Clinical
Services

Vaccine Appointment
Scheduling

Ask Burt About Vaccine
Eligibility

Smoking Cessation

Colorectal Screening
Information

Hormonal Contraceptives

Shop, Save + Order
Get it in a Kinney Minute

Store Locator
Find your local store

Q|

My Profile
Manage your profile

Prescriptions
Manage your prescriptions
& refills

Health Services
Vaccines & Clinical
Services

Shop, Save + Order
Get it in a Kinney Minute

Current Deals
Digital Coupons
DoorDash
Instacart
tHRiVe Rewards

Kinney Photo

Store Locator
Find your local store

Your Cont
First Nam

Enter y«

Last Nam

Enter y«

Email Adc

Enter y«

Phone Nu

Enter yt

Store

Select ¢

Health Services
Vaccines & Clinical
Services

Shop, Save + Order
Get it in a Kinney Minute

Store Locator
Find your local store

Connect With Us
Get Help & Stay in Touch

Tell Us What You Think

New Features Coming
Soon

Get Help
Facebook
Instagram
YouTube

TikTok

About
Who we are & what we do




Get Help Screens

Email Address
G,lpport Categories:\ KinneyDrugs

« Pharmacy Help - Questions on Get Help Phone Number
pharmacy profile, pharmacy
services, prescriptions, refills, How can we assist you? Fill out the form
status, etc. below and we'll be happy to help.
* Login & Shopping Help-Iam
having trouble logging into my Support Category ¢

account, accessing tHRiVe,
digital coupons, product
questions, etc.

* App Bug Report & Feedback -
Report a bug or give a suggestion

* Account Deletion Request - |
would like to delete my account.

* Donation & Sponsorship
Requests — | would like to ask
Kinney for a monetary or product Communication Preference
donation or to sponsor an event.

* Customer Satisfaction - Tell us
how we're doing in our stores.

* Other Concerns - Scam & fraud
alerts, miscellaneous questions

* Human Resources - Job &
application inquiries, Last Name

\ current/former employees )
7

\—

By submitting the form | agree with the terms and
Case Description conditions.

E-mail Phone

First Name




About ( Y2 hovs

KinneyDrugs Hi, MEL KinneyDrugs Hi, Mel

Screens

About

Founded in 1903 by Burt Kinney in Gouverneur,

NY, Kinney Drugs has grown into a trusted, ‘j\ .
community-focused pharmacy and retail chain 1\
with nearly 100 locations across New York and
Vermont.

As a 100% employee-owned company, we are
deeply committed to delivering exceptional

Privacy Policy

pharmacy, health, and retail services at fair and

. " el Terms & Conditions
competitive prices. Our mission Is to:

Serve the evolving healthcare needs of our

customers NABP
Support the personal and professional growth L e Ty
of our employee-owners

Strengthen the communities we call home EExemp."ary
Ensure long-term, sustainable growth for future Provider

: The lianceTeam
generations i

App Version: 1.8.3 (5)

Platform: ios




1.
2.
3.

4.

Features in development for
Phase 2 release (summer):

Family/Caregiver Accounts
ReadyScripts Enrollment Visibility/Notification for Pharmacies

A user-facing Consent Center where all consents/permissions
are displayed and can be modified by the User.

Updates to profile email and/or phone via website/app also
update the registers (LOC POS).

. Vaccines separated from other prescriptions.
. Browsable shopper product catalog.
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